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recuires planming in advance, By contrast, some
otetiars wse open displays of technology with large
sell service theck indfout kiosks: a trend recently
adaptad by the Hilton hotel chain, But regardiess

of what technology you have in this space and
whethes you require it o be hidden or displayeds,
the subject requires careful consideration and
thorough planning,

Furnishings also play a pivotal part of any
refurbishment 25 it 1s essentially the dressing of the
raom that adds ta the ambience and atmosphere.
The chaice of materials, foaring, arteorks and
furmitire is 4 major consideration that seill
sometimes need to comply with corporate identivy
requirements for rulti-site properties, Combined,
these elermanls can give an area its characteristics
and personality. For example, many high end hatels
ray opt for rich material such as silkand marble aned
percd leatures in the form of antique light switches
ar tables; this retalns a continuity and maintains
the hotal's status as a lusury venue wheress many
madern boutique hotels are using bespoke art
pieces and subtler pafettes which provide & mose
irendy and design-led approach suitable for their
clisntele,

Whichever style you opt forn and there ane many,
it's important to cheose abjects and materials thal
fit tie purpose 2ncl can cope with the pressure of
graily use, in addition (o being in keeping with the
overall design A marble reception fleor is a great
pxamigle of how a hotel can exude sy whilst
being & cost effective salution in the long term,
fdarhie will weear weell and should last for o leng
periad af time becaming the focal point aroond
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which other refurbizhments develop. any less
mpensive materials won't fair sowell especially in
areas whore there s continuaus and otten heawvy
fracitfall.

Unless the hotal 15 1o be clossd hoteliers need
Lo consider how to complate the refurbishmant
without disrupting the running of the hotal and
thi camfort of guests, thus ensuring that revenue
strearns will cantinug, Cne way 1o achisve this
winllel e toset up a recepition area ina different
part af the hotel, likewise alternative arrangerments
foar eateries and bar areas may nesd o be
consigderad, IF you have spice in the ack of the
hetel ar an available confersnce raom these could
e usod whilst the front of house areas are stripped.
Altarratively, iF this space isn't available yvou can
always bring the reception desk foreard inader to
waork in the space behind it This is common practice
when changing 2 desk o zuilding in a receptian
acministration area,

Whatever reception of front of house areas you
ara wishing 1o enhance or replace it is essential that
youl take into consideration the atmosphers gou
el L create, Repembzer your brand is s tangible
aszet and the refurkishment will need 1a bea in
accorch with howe o wish your custornars Lovies
your property Getting this part dghtwill increase
the likelihood of continued guest lovalty and
repeat business. «
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